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       Important Constructions Notes form part of the full Terms and Conditions 
1. We request clients reframe from entering the work site and interference during working hours as this delays the project and is a risk to health and safety. 

Failure to comply will result in additional costs.  Please communicate with your project manager for updates. 
2. All construction areas, access, construction storage area and access to and from the construction room must be free of clutter and all household items 

to be removed. Trade traffic during construction requires clear and unobstructed access.  We do not take responsibility for any household breakages 
within this area. 

3. Children and pets are not permitted within construction areas, access areas and construction storage areas for the safety of children, pets and all trades 
people. 

4. All materials, goods or equipment left on site remain the property of Corfield Constructions – transfer of title upon full payment of works. 
5. All estimate time frames for completion, sizes, quantities and measurements are approximate, and subject to variations, unforeseen circumstances, 

availability of material and production lead time - subject to all terms and conditions. 
6. All time frames for completion, sizes, quantities and measurements are approximate. 
7. All goods to be used in works as supplied by owner must meet Australian Standards and certification. 
8. Repairs due to unforeseen water damage, wood rot, termite damage, structurally inadequate, incorrect structural situations or other such like matters 

are not included in above quotation. If such situations arise, any and all further works will be at additional cost.  In such a situation costs will be assessed 
and notified prior to continuance of works.  A variation of works will be issued as required. 

9. Safety checks for water damage, termite or structural and any other such issues do not include repair of such works unless otherwise stated.  Any 
repairs and rectifications to the area of works within scope of works will be notified and a variation of works will be issued as required.  Checks on 
plumbing and electrical that result in minor rectification within the scope of works and area will be repaired at nil cost, unless otherwise determined to 
be affecting extended areas of the premises and requiring major modification, and excluding clause 18 and 19. 

10. During tiling works the tiler will complete his contract by wiping the entire tiled area of residual grout. However in order to sustain the grout finish the tiler 
cannot completely polish the tile surface.  We recommend cleaning your tiles with a micro fibre cloth after 1 week period. 

11. All general construction results in incidental dust particles and general debris to other parts of your home – all subsequent and relevant cleaning is not 
part of this quotation.  

12. Installing items into solid, single brick and cavity walls may cause damage to other side of wall. 
13. Semi Frameless and Frameless screens are not water tight. 
14. Due to varying qualities of shower screens please consult your project manager about the screen suitability prior to purchase.  Installation quoted is for 

a semi frameless shower screen.  For installation of shower screens not purchased from Builders Bargains or Corfield Bathrooms – please contract 
supplier’s installer for installation – in this instance a deduction of $100 will be made from your final balance. 

15. Tradespeople contracted by owner must consult with Corfield Constructions and co-ordinate to avoid interruption and delays.  Any delays as a result of 
third party contractors will result in additional fees – call out fees/and or waiting time is charged at $1000 per day or thereof. 

16. Delays on confirmation of variance to works by owner or interested parties will result in additional fees – call out fees/and or waiting time is charged at 
$1000 per day or thereof.  All variations must be confirmed by email within 24 hours. 

17. Any cabinetry/joinery amendments after sign off on plans will incur a $500 re-redesign fee per change and $169 call out fee as may be required for re-
measurement. The purchaser understands that changes may cause delays to completions times as indicated or stated. 

18. A water tempering value may be required, as per regulations – not included in this quotation. 
19. Electrical upgrades as per regulations AS/NZ 3000 

“As of 1st July 2008 every new circuit (light and power) must be protected by an RCD – residual current device – and any extension to an existing power 
circuit must be protected by a RCD.  Also if there are old fuses, the old fuses must be upgraded to new circuit breakers if new wiring is installed 
regardless if there is any existing RCD or not.” 
Interpretation - Any electrical work could possibly require the upgrade of the circuit board resulting in a cost of approximately $800 – not included in this 
quotation 

20. This quotation and prescribes work is based on site inspection and standard structural surrounds.  Certain layouts and niches may not on demolition 
and visual presentation be able to be fulfilled as set out in this quotation.  Load bearing walls, plumbing and gas utilities, and/or other unforeseen utilities 
may require a revision of prescribed works with incurrence of additional fees where such works will be possible. 

21. Large format tiles over 900x450mm, mosaic tiling, customs tiles, handmade tiles, tiles under 300x300mm, and or the like where unspecified in the 
quotation do not form part of this quotation and will incur additional cost for laying tiles as this incurs additional time and labour. Additional cost per sqm 
will be from $250sqmt to be advised upon citing said tiles.   Additional tiles cost will be a variation and additional cost.  Variation invoices are payable 
on issue. 

22. In-wall toilets where unspecified in the quotation do not form part of this quotation and will incur additional costs. 
23. Step less showers will only be installed with use of tiled on shower tray, with the exception of concrete slabs. 

24. Quotations are valid 30 days and subject to material availability and available installation dates. 
Terms   - 10% of quotation price to secure a start date – non refundable   

- 30% on start date      
- 30% on completion of enclosed building works / Wall and floor prior to tiling 

                       - 25% on completion of fixing stage prior to fit off / Completion of Tiling 
  - 5% on completion of all works ** Balance payable on completion of works subject to amendments. 
     Payments are due and payable on issuance of invoice.  Delays in payment may result in delay of works and penalty charges. 

25. Fittings and Fixtures from Corfield Bathrooms or Builders Bargains requires to be paid in full prior to delivery to enable all processing of orders.  All goods 
must be delivered to site prior to commencement of works. 
 

26. Refer to full terms and conditions herein attached – above schedule forms part of the full terms and conditions. 
 
 

 

 
Corfield Terms and Conditions 
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Companies known and trading as Corfield Constructions, Builders 
Bargains and Corfield Bathrooms known as the “Company” Terms and 
Conditions of Sale.  These General Terms and Conditions of Sale 
(“Conditions”) shall apply to and form part of any contract for the supply of 
goods, products and materials and related services (“Goods”) by (“The 
Company”). Purchaser relates to the individual or company or any other 
representative of the purchaser undertaking purchase of goods and/or 
services from the company. 
 
1. Terms  
1.1 These terms are subject to alteration without notice. 1.2 This 
Agreement commences on the date the Purchaser accepts the Quotation 
in writing.  
 
2. Quotations, orders and contracts  
2.1 All quotations are made and all orders for Goods are accepted by the 
Company on and subject to the Conditions and any special terms and 
conditions which are agreed to by the Company in writing.  Unless 
otherwise expressly agreed by the Company, previous dealings between 
the Company and any Purchaser or the imposition of additional or 
alternative terms and conditions by a Purchaser shall not vary or replace 
these Conditions or be deemed in any circumstances whatsoever to do so.   
2.2 Quotes for goods are valid for 5 days.  Quotes for manufacturing and/or 
production are valid for 30 days. Quote for services are valid for 30 days.  
All quotes are subject to material, production processes, processing time, 
stock availability and booking availability.  
2.3 The Company may withdraw, revoke or vary a written quotation at any 
time prior to the Purchaser submitting an order which accepts the offer to 
sell comprised by the written quotation.  
2.4 The Company reserves the right to accept, decline or cancel, in whole 
or in part, any order or quotation or contract for Goods or Services placed 
by a Purchaser at any time.  In this instance any and all deposits will be 
refunded. 
2.5 The agreement to supply Goods to the Purchaser starts on the date the 
Company agrees to supply the Goods to the Purchaser.  This may not be 
the date the order is received by the Company.  
2.6 Where in the period between acceptance of a quote and delivery of the 
relevant Goods, the Company incurs an increase in the cost of producing 
and/or delivering the Goods, the Company reserves the right to increase 
the quoted price of those Goods any time prior to delivery (a “price 
escalation”).  The Purchaser shall accept any such price escalation.  
2.7 These Conditions prevail over any terms and conditions of trade of the 
Purchaser whether or not any inconsistency arises.  
2.8 The Company acknowledges that the supply of Goods by the Company 
under these Conditions to an individual, whose acquisition of the Goods is 
wholly or predominantly for personal, domestic or household use or 
consumption, will be a consumer contract for the purposes of the Australian 
Consumer Law (“Consumer Contract”). 2.8 A minimum deposit of 50% of 
the invoice price must be paid when placing an order and the balance of 
the invoice price must be paid in full before delivery.   
2.9   All estimate time frames for completion, sizes, quantities and 
measurements are approximate, and subject to variations, alterations, 
unforeseen circumstances, third part delays, availability of material and 
production lead time and/or any other related matters - subject to all terms 
and conditions.  The company does not take any liability or claim for 
damages whatsoever for any delays which have arisen from the 
aforementioned. 
2.10 Goods ordered for collection will be held for a maximum period of six 
(6) weeks and must be paid upfront in full.   
 
3. Price  
3.1 The price of Goods will be the Company’s current price at the time of 
delivery (or where clause 7.4(d) applies, the current price at the date of the 
invoice), subject to any contrary agreement (if any) between the Company 
and the Purchaser regarding price. 3.2 Where Goods supplied to a 
Purchaser are of a kind ordinarily acquired for personal, domestic or 
household use, the Company will provide a quotation or otherwise notify 
the Purchaser of a single total price, inclusive of GST, applicable to those 
Goods if the price is capable of being quantified.  The Purchaser shall be 
liable to pay to the Company all amounts on account of GST in the same 
manner and by the same means as all other charges.  
3.3 The price of Goods specified by the Company in any quotation:  a) Will 
remain valid for a period of 30 days for an order made by the Purchaser in 
accordance with the quotation, unless otherwise specified;  and  b) Is the 
subject to any other conditions specified in the quotation.   
3.4 Unless otherwise indicated, all prices for Goods are exclusive of all 
applicable taxes and charges.  The Purchaser shall be liable for all excise, 
sales, GST or any other tax, charge or Government impost (domestic or 
foreign) upon the Goods or any part of the Goods, or upon the manufacture, 
use sale or delivery of the Goods in addition to the purchase price.  Where 
Goods are subject to GST, the Customer must pay GST at the same time 
as payment for Goods is made.   
 
 
 
 

 
 
3.5 Unless otherwise agreed, prices do not include the cost of delivery of 
Goods including but not limited to costs incurred by the Company arising 
out of late notification by the Purchaser of a change to agreed delivery 
schedule, storage charges where Goods are not collected immediately 
upon being made available and demurrage costs incurred by the Company.   
3.6 Unless otherwise requested by the Purchaser in writing, prices quoted 
provide for the Company’s standard packing arrangements.   
3.7 This quotation and individual prices is considered a total works of all 
project areas, and subject to concurrent execution and supply as a whole 
project. Changes and/or omissions will change the discount percentage as 
applied to each area and require a reassessment.  The price of individual 
sections and/or items will NOT be held as separate purchasable items 
where there are omissions and or variations to the quotation.  All items are 
priced based on the provision of total works proceeding, and not available 
individually at the quotation price.  In such a situation the company will 
produce a subsequent quotation which will be at a price other than stated 
within this quotation, unless otherwise specifically advised in writing by the 
company. The price of individual sections and/or items is not available for 
purchase individually at the quotation price, nor deducted from the 
quotation. 
 
4. Precedence   
4.1 These Terms, the Quotation, the Rates Schedule, the Credit 
Application, the Credit Terms and any other written instruction or authority 
provided by the Company to proceed constitutes the entire agreement 
(“Agreement”) between the Purchaser and the Company to the maximum 
extent permitted by law; and:   
a) Subject to clause 4.1(b), this Agreement supersedes all prior or 
contemporaneous oral or written communications, proposals, terms and 
representations to the maximum extent permitted by law and prevails over 
any conflicting or additional terms of any quote, order, acknowledgement, 
or similar communication between the parties during the term of the 
Agreement;  and b) No modification to the Agreement will be binding, 
unless in writing and signed by a duly authorised representative of each 
party.   
 
5. Payment and Fees 
5.1 Unless the Company grants credit to the Purchaser and subject to the 
Company’s right to withdraw credit, payment for Goods purchased from the 
Company must be paid by the Purchaser by cash, bank cheque (prior 
arrangement must be made) or EFTPOS and without deduction unless 
otherwise agreed immediately prior to delivery of the goods and services 
5.2 Where the Purchaser has an approved credit account with the 
Company, the Purchaser shall ensure that payment for the Goods is made 
to the Company in accordance with the terms agreed between the 
Company and the Purchaser.  All payments are required to be made by the 
Purchaser by no later than 30 days after the date of the Company’s invoice 
or such other date for payment as the Company and the Purchaser agree 
in writing.   
5.3 The Company reserves the right to charge interest on any amount 
overdue from the date it became due to the date payment is received at the 
rate prescribed by the Penalty Interest Rates Act 1983 (Vic.) plus 2%.  All 
payments made by the Purchaser will first be applied to the accrued 
interest.   
5.4 The Company may set off any amount owed by the Purchaser to the 
Company against any amount of money owed, or may become owing, by 
the Company to the Purchaser.   The Purchaser waives any right to set off 
any amount that is, or may become, owing by the Purchaser to the 
Company against any amount owing by the Company to the Purchaser.  
This clause overrides any other document or agreement to the contrary.   
5.5 Payments made by credit card are subject to a surcharge.   
5.6 Renovation payment terms are set out as following 

10% to secure booking date – non refundable   
30% of commencement – (1st day of works) 
30% on completion of plaster– (approx. day 4)  
25% on completion of tiling – (approx. day 7) 
5% on completion of fitting and fixtures 

5.7 Kitchen / Joinery / Stone payment terms are set out as following 
10% to accept quote and commence design stage – non refundable 
50% to start manufacturing 
40% 3 days prior to delivery 

5.8  All payment due dates are given as an estimate based on the 
scope of works.  An email will be issued with a reminder for your 
progress payment.  Progress payments are due on issuance.  
Delays in progress payments may result in delay or cessation of 
works, and/or a penalty fee as per Penalty Interest Rate Act 1983 
(Vic.) plus 2%. 

       5.8 Any cabinetry/joinery amendments after sign off on plans will incur a 
$500 re-redesign fee per change and $169 call out fee as may be required 
for re-measurement. The purchaser understands that changes may cause 
delays to completions times as indicated or stated. 
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6. Credit Information   
6.1 The Purchaser irrevocably authorises the Company, its servants and 
agents to make such enquiries as it deems necessary to investigate the 
credit worthiness of the Purchaser from time to time including the making 
of enquiries with persons nominated as trade references, the bankers of 
the Purchaser, any other credit provider or a credit reporting agency 
(hereinafter called “the Information Sources”).  The Purchaser authorises 
the Information Sources to disclose to the Company such information 
concerning the Purchaser which is within their possession and which is 
required by the Company to the fullest extent permitted by the relevant 
privacy laws of the territory.   
6.2 The Purchaser agrees that the information provided on any credit 
application signed by the Purchaser concerning the Purchaser may be 
disclosed by the Company to a credit reporting agency or any other 
interested person to the fullest extent permitted by the relevant privacy laws 
of the territory.   
 
7. Default by Purchaser   
7.1 Where the Purchaser is in default in the performance of any of its 
obligations under these Conditions and the Goods have not been supplied 
under a Consumer Contract, the Company may refuse, without prejudice 
to any other rights it may have under these Conditions or at law, to supply 
or deliver further Goods to the Purchaser until such time as the Purchaser 
has remedied that default, and/or may choose to terminate the contract.   
7.2 If the Goods have been supplied by the Company under a Consumer 
Contract and the Purchaser is in default in the performance of any of its 
material obligations under these Conditions, the Company may refuse to 
deliver further Goods until such time as the Purchaser has remedied that 
default and where:   
 a) The Purchaser has not notified the Company of any damage, 
inaccuracies or defects under clause 9 of this Contract; and  b) The 
Purchaser does not remedy that default within 14 days of the Purchaser 
receiving written notification, or such other time as may be agreed by the 
parties,   
7.3 The Company may terminate the contract in relation to Goods that have 
not been delivered or promised.   
7.4 If the Purchaser (including a Purchaser under a Consumer Contract) 
commences to be wound up or is placed under official management or into 
liquidation or has a receiver and/or manager appointed in respect of any of 
its assets or becomes insolvent, commits any act of bankruptcy or becomes 
subject to any other analogous event, the Company may at its option 
exercise any or all of the following rights in addition to any other rights it 
may have under these Conditions or at law:   
 a) Suspend deliveries of further Goods to the Purchaser whether under 
this contract or otherwise; b) Terminate the contract in relation to Goods 
that have not been delivered; c) Withdraw any credit facilities which may 
have been extended to the Purchaser and require immediate payment of 
all moneys owed to the Company by the Purchaser; d) Issue an invoice for, 
and demand immediate payment of, Goods ordered by the Purchaser but 
not delivered.   
7.5 The Purchaser as beneficial owner charges in favour of the Company 
all of its interest in all of the present and future real property of the 
Purchaser as security for the due and punctual payment of all debts and 
monetary liabilities owed by the Purchaser to the Company pursuant to a 
contract on or including the terms of these Conditions.  The Purchaser 
consents to the Company and/or any associated director/s acting on behalf 
of the company to lodge a caveat to note its interest against the Purchaser 
in the name of the Company or director/s.  Upon demand by the Company, 
the Purchaser agrees to immediately execute a mortgage on terms 
satisfactory to the Company to more particularly describe the security 
interest conferred by this clause.  Should the Purchaser fail within a 
reasonable time of such demand to execute such mortgage then the 
Purchaser irrevocably appoints the Company as its attorney with authority 
to do on its behalf anything that it may lawfully authorise an attorney to do 
including, without limitation, to make, sign, execute, seal and deliver any 
document and to take possession of, use, sell or otherwise dispose of any 
real property of the Purchaser.   
7.6 All costs incurred by the Company relating to any action taken by the 
Company to recover monies due from the Purchaser (including, without 
limitation, interest as set out in clause 5.3, legal or other debt collection 
costs), shall be payable by the Purchaser on demand.   
7.7 All deposits are non-refundable.  All designer fees are non-refundable. 
7.8 If the purchaser of a cabinetry/joinery or related products and 
accessories defaults after commencement of manufacturing and prior to 
delivery the purchaser is deemed to be liable for the entire contract value 
irrespective of the degree of works completed and irrespective for the 
reason of the default.  
7.9 If the purchaser of a renovation defaults after commencement of works 
and before completion the purchaser is deemed to be liable for the total 
contract value irrespective of the degree of works completed and 
irrespective for the reason of the default. 
 
 
 
 
 

 
 
8.  Return Policy and Supply   
8.1 Subject to the Purchaser’s statutory rights under the CCA:   
 a) Any Goods supplied in accordance with the Purchaser’s custom 
requirements or specially sourced by the Company for the Purchaser will 
not be acceptable for return and/or credit on change of mind;  b) Where the 
Purchaser makes a claim for a credit or refund in respect of Goods, the 
Goods must be in their original undamaged packaging, other than where 
the Purchaser is making a claim in respect of the Goods under the CCA;  
c) No Goods will be accepted for return and credit after seven (7) days from 
the date of invoice unless the return or a claim is made under the CCA, in 
which case the Goods must be returned within a reasonable time;  d) If the 
Company in its sole discretion agrees to accept the return of any Goods, 
they must be in an “as new” and saleable condition free of any damage;  e) 
Upon the receipt of the returned Goods, the Company will credit to the 
Purchaser the  
Purchase Price for the Goods, less any restocking fee charged by the 
Company from time to time (“Restocking Fee”) or other monies owing by 
the Purchaser to the Company;  and  f) The Purchaser will be responsible 
for the Cost of and for effecting the delivery to the Company of any Goods 
returned under this Clause 8.  The Company will be responsible for the cost 
of, and for effecting, the delivery to the Purchaser of any Goods replaced 
under this Clause.   
8.2 Nothing in this clause affects any statutory obligations of the Company 
in relation to the Goods (or corresponding rights of the Purchaser), that may 
not lawfully be excluded.   
8.3 Non-stock items will incur a restocking fee by the Purchaser to the 
Company.  The Company may in its discretion accept the return of stock 
items and in so doing may charge the Purchaser a restocking charge.   
 
9. Specifications, materials or special orders    
9.1 All descriptions, specifications, illustrations, drawings, data, dimensions 
and weights contained in catalogues, price lists or other advertising matter 
of the Company or elsewhere are approximations only.  They are intended 
by the Company to be a general description for information and 
identification purposes and do not create a sale by description.   
9.2 The Company shall not be bound to accept any change in product 
dimension, materials or finish, a reduction in the quantity ordered or other 
particulars of an order for Goods after the Company has ordered special 
materials or commenced tooling for manufacture.   
9.3 Unless otherwise stated on a quotation, Goods will be supplied by the 
Company with the tolerances in regard to quantity, weight, dimension and 
chemical composition as specified in the relevant order or, if not specified, 
as consistent with usual industry practice.    
9.4 In the case of goods or components not of the Company’s manufacture, 
the Company shall give the Purchaser, and use its best endeavours to 
enforce at the cost of and for the benefit of the Purchaser, such warranties 
and guarantees as the Company has obtained from its suppliers.   
9.5 Where the Company is required to order special material or qualities 
for which a supplier of the Company requests minimum order quantities, 
the Purchaser may be requested to accept an increase of the minimum 
quantity required to be ordered by the Company to fulfil the order and if so 
requested the Purchaser shall be obliged to accept and pay for such 
increase.   The price for the additional product shall be determined 
according to the unit price for the products requested in the order.   
9.6 If the Company is required to process the Purchaser’s goods or 
materials then the Company does not give any warranty or assurance that 
materials supplied by the Purchaser are suitable for such processing 
subject to the rights of Consumers as set out in clause 18.2, the Company 
accepts no responsibility and shall not in any way be liable to the Purchaser 
for any damage done or caused to such materials or goods, except if you 
are a Purchaser under a Consumer Contract and such loss or damage 
arises from the negligence or wilful misconduct of the Company or any of 
its officers, employees or agents.   
9.7 Notwithstanding any other provision of these Conditions, it is a term of 
the contract made between the Company and the Purchaser that the 
Company has discretion to refuse to supply Goods to the Purchaser 
(without liability to the Purchaser) where:   
 a) Goods are unavailable or insufficient for any reason whatsoever;  b) The 
Purchaser has failed to comply with terms on which the Company has 
agreed to provide credit to the Purchaser;  c) The Purchaser or a Related 
Corporation of it has breached a contract with the Company including these 
Conditions;  or  d) The Company considers it necessary or desirable to do 
so for any reason at all.   
9.8 Subject to the rights of Consumers set out in clause 18.2, unless the 
Goods have been supplied to the Purchaser by the Company under a 
Consumer Contract, the Purchaser agrees that it does not rely on the skill 
or judgment of the Company in relation to the suitability of any of the Goods 
for a particular purpose unless it has indicated that purpose in writing to the 
Company and the Company has acknowledged in writing that the Goods 
will be fit for the particular purpose.   
 
10. Delivery and Risk   
10.1 Unless otherwise agreed, the Company shall deliver Goods to the 
Purchaser as follows:   
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 a) The Company reserves the right to arrange transport by any means in 
its absolute discretion;  b) Delivery will be made during Working Hours to 
the location agreed by the parties (“Delivery                               Point”);  
 
 
 c) The Company or its transport contractor will deliver the Goods so close 
(“Drop Spot”) to the Delivery Point as, in the opinion of the Company or its 
transport contractor, it is safe or prudent to do so and delivery occurs and 
risk in the Goods passes to the Purchaser when the Company’s or its 
transport contractor’s delivery vehicle arrives at the Drop Spot;  d) The 
Company reserves the right to charge the Purchaser any costs which it 
incurs as a result of any delay by the Purchaser in unloading the Goods or 
where unloading of the goods cannot be effected, including, if applicable, 
a return delivery fee at the prevailing freight rates;  e) The unloading of 
Goods at a Drop Spot is the Purchaser’s responsibility at its own cost and 
risk but the Company or its transport contractor may, without liability to the 
Purchaser, unload the Goods at the Drop Spot if the Purchaser requests 
the Company to do so or is absent from the Drop Spot at the time the  
Company or its transport contractor wishes to unload and, subject to the 
rights of Consumers set out in clause 18.2, the Purchaser releases and 
forever discharges the Company and its transport contractor from and 
against any claim, cause of action or liability arising out of the unloading of 
Goods at the Drop Spot;  f) Where the Purchaser attends the Company’s 
premises to acquire the Goods, the Company may, in its absolute 
discretion:   i) Deliver the Goods into or onto the Purchaser’s vehicle in 
which case risk in the Goods passes to the Purchaser and delivery is 
effected when the Goods are set down in or on the Purchaser’s vehicle;  or    
 
ii) Deliver the Goods by setting them down alongside the Purchaser’s 
vehicle in which case risk in the Goods passes to the Purchaser and 
delivery is effected when the Goods are set down alongside the 
Purchaser’s vehicle notwithstanding that the Company’s staff may, on 
request, assist the Purchaser to load the Goods into or onto the 
Purchaser’s vehicle.   
10.2 Goods ordered for collection will be held for a maximum period of six 
(6) weeks and the balance of the invoice price must be paid in full before 
collection. If the Goods are not collected by that time, they may be delivered 
to (at the Company’s option) the Purchaser’s site or store or to a store 
selected by the Company and all costs incurred by the Company in relation 
to the holding and delivery of the goods shall be charged to and be paid by 
the Purchaser.   
10.3 The Goods are at the Purchaser’s risk from the time at which they are 
delivered to the Purchaser or its nominee.   
10.4 Handling Safety – Company product may be sharp and heavy.  It is 
recommended that heavy-duty cut resistant gloves and appropriate manual 
handling techniques or a lifting plan be used when handling material.    
10.5 Dates and times quoted for delivery are estimates only.     
10.6 The Company shall not be obliged to complete any order in one 
delivery and expressly reserves the right to deliver by instalments.  Where 
the Company delivers by instalments, each instalment shall be deemed to 
be sold to the Purchaser under a separate contract.  Failure to deliver any 
one instalment by the time quoted for delivery of that instalment (if any) 
shall not entitle the Purchaser to repudiate the order.   
10.7 Where the Company or its transport contractor enters the Purchaser’s 
premises or the premises of a third party nominated by the Purchaser as a 
delivery point, the Purchaser:   
 a) Releases the Company from any claim the Purchaser may at any time 
have had against the Company but for its release in respect of damage 
occasioned to the Purchaser’s premises or injury to persons arising out of 
the delivery by the Company or its transport contractor of Goods to such 
premises;  and  b) Indemnifies and holds the Company harmless from and 
against any loss, damage or liability suffered or incurred by the Company 
in respect of damage occasioned to the third party’s premises or injury to 
persons arising out of the delivery by the Company or its transport 
contractor of Goods to the premises of the third party except for and to the 
extent that such loss, damage or liability suffered or incurred by the 
Company arises out of the negligence or wilful misconduct of the Company 
or its transport contractor.   
10.8 No defect or claim in respect of Goods delivered shall entitle the 
Purchaser to reject delivery of other Goods, which are not subject to any 
defect or claim, delivered as part of the order.   
10.9 If the Company is prevented either directly or indirectly from 
performing any of its obligations under these conditions, including without 
limitation, making a delivery of the Goods or any part of the Goods by 
reason of force majeure, it shall be entitled, at its option, by notice to the 
Purchaser, either to:   
 a) Extend the time for delivery of the Goods for a reasonable period;  or  b) 
Subject to refunding the Purchaser for any payment already made to the 
Company in respect of those particular Goods (if any), terminate this 
contract,  and the Purchaser shall not have any claim against the Company 
for damages or any other remedy for breach of contract.  Force majeure 
shall mean an act of God, pandemic as declared by World Health 
Organisation eg. COVID-19 ,war, fire, strike, lockout, trade or industrial 
disputes, Government interference, lack of production capacity of raw 
materials, transport delays, supplies or any other cause beyond the 
Company’s control.    
 
 

 
 
 
 
 
11.  Retention of Title   
11.1 The Purchaser agrees that legal and equitable title to the Goods is 
retained by the Company until the Company receives payment in full from 
the Purchaser for the Goods and all other monies owing by the Purchaser 
to the Company at any time.  Prior to title in the Goods passing to the 
Purchaser, the Purchaser:   
 a) Must hold the goods as Bailee and fiduciary agent of the Company;  b) 
Where the Purchaser processes the Goods, either by using the Goods to 
manufacture other goods or by incorporating the Goods in or with any other 
goods, must hold such part of the new goods (“Processed Goods”) on trust 
for the Company as Bailee and fiduciary agent of the Company;  c) Must 
store the Goods and such part of the Processed Goods separate from its 
own goods and those of any other third party so that they are readily 
identifiable as the property of the Company;  d) Must keep the Goods in 
good and merchantable condition and fully insure the Goods against loss 
or damage however caused;  
 e) Must not sell the Goods except with the prior written consent of the 
Company or in the ordinary course of the Purchaser’s business, provided 
that any such sale is at arms’ length and on market terms; f) Any proceeds 
of re-sale insofar as they relate to the Goods shall be held on trust for the 
Company in a separate account; and g) Must not create any encumbrance 
over the Goods which is inconsistent with the Company’s title and 
ownership of the Goods.   
11.2 For purpose of this clause 11, “such part” means an amount equal in 
dollar terms to the amount owing by the Purchaser to the Company at the 
time the Goods are used in the manufacture of, or incorporated into, the 
Processed Goods.   
11.3 If the Purchaser is in breach of these Conditions including, without 
limitation, failure by the Purchaser to make payment for the Goods by the 
date specified by the Company to the Purchaser or in the Company’s 
reasonable opinion the payment of any amount in respect of the Goods 
supplied by the Company is in jeopardy, the Purchaser must return the 
Goods to the Company immediately on demand.   
11.4 If the Purchaser does not return the Goods to the Company on 
demand under clause 11.3, the  Purchaser irrevocably authorises 
representatives of the Company to enter upon any site where the Goods 
are located to take possession of the Goods without prior notice, and the 
Purchaser indemnifies the Company for all fees (including legal fees on a 
full indemnity basis), costs and expenses incurred or suffered as a result of 
any and all prosecution, actions, demands, claims or proceedings brought 
by or against the Company in connection with the retaking possession of 
the Goods or the exercise by the Company of its rights under this clause, 
and the Purchaser shall repay all such fees, costs, losses, damages, 
expenses or any other sums of money on demand.   
 
12. Dispute Resolution  
12.1 If a dispute arises in any way out of this Agreement, or its breach, 
termination or validity or the Goods the subject of this Agreement, the 
parties agree to endeavour to settle the dispute by mediation before having 
recourse to litigation, other than for disputes involving the payment for 
Goods by the Purchaser.  
12.2 Any costs incurred in relation to the mediation of a dispute are to be 
shared equally between the Company and the Purchaser.  
12.3 Nothing in this Agreement prevents either party from seeking urgent 
interlocutory intervention.  
 
13. Force Majeure  
13.1 The Company will not be liable in damages or otherwise for any failure 
to provide the Goods and/or services which is caused, whether wholly or 
partially, by an event beyond its reasonable control including (but not 
limited to) Act of God, force majeure, war, fire, explosion, acts of terrorism, 
rioting, burglary, theft, civil disturbances, pandemics, restrictions by 
Governments (local, municipal, State or Federal) or other competent 
authority, general economic trends, strikes, industrial action or lockouts 
(whether at the Company’s premises or not), accidents either at the 
Company’s premises or when in transit to or from those premises, failure 
by subcontractors and the late arrival of inventory or other material, failure 
by staff and/or goods effected by Covid-19. 
 
14. Application of the PPSA   
14.1 In this clause 14, PPSA means the Personal Property Securities Act 
2009.  If a term used in this clause has a particular meaning in the PPSA, 
it has the same meaning in this clause.   
14.2 This clause 14 applies to the extent that the Company’s interest in any 
Goods is a security interest.   
14.3 The Goods are bathroom and kitchen appliances and products.   
14.4 The Purchaser acknowledges and agrees that the Company may 
apply to register a security interest in the Goods at any time before or after 
delivery of the Goods.  The Purchaser waives its right under s.157 of the 
PPSA to receive notice of any verification of the registration.   
14.5 The Company can apply amounts it receives from the Purchaser 
towards amounts owing to it in such order as the Company chooses.   
 



       Page 5 of 7                                     
                                                                                                            

 
 
 
 
 
14.6 If the Purchaser defaults in the performance of any obligation owed to 
the Company under these Conditions or any other agreement for the 
Company to supply Goods to the Purchaser, the Company may enforce its 
security interest in any Goods by exercising all or any of its rights under 
these conditions or the PPSA.  To the maximum extent permitted by law, 
the Purchaser and the Company agree that the following provisions of the 
PPSA do not apply to the enforcement by the Company of its security 
interest in the Goods:  sections 95, 118, 121(4), 125, 130, 132(3) (d), 
132(4), 135, 142 and 143.   
14.7 The Purchaser and the Company agree not to disclose information of 
the kind mentioned in s.275(1) of  the PPSA, except in circumstances 
required by sections 275(7)(b)-(e) of the PPSA.   
14.8 The Purchaser must promptly do anything required by the Company 
to ensure that the Company’s security interest is a perfected security 
interest and has priority over all other security interests in the Goods.   
14.9 Nothing in this clause 14 is limited by any other provision of these 
Conditions or any other agreement between the parties.  
 
 15. Damage, Inaccuracies and Defects   
15.1 The Purchaser shall check all Goods received immediately upon 
unloading and shall notify the Company in writing of any inaccuracies or 
short supply of Goods or any fault, damage or defect in Goods or failure of 
Goods to comply with the terms of a contract made pursuant to these 
Conditions within seven (7) Business Days of the date of delivery of the 
Goods.   
15.2 Subject to the rights of Consumers set out in these terms and 
conditions, if the Purchaser does not  notify the Company in writing within 
seven (7) Business Days of the date of delivery, the Company will not be 
responsible for any loss or damage whatsoever and howsoever caused 
arising out of or resulting from such inaccuracies or short supply of Goods, 
or fault, damage or defect in Goods or failure of Goods to comply with the 
terms of a contract, except if you are a Purchaser under a Consumer 
Contract and such loss or damage arises from the negligence or wilful 
misconduct of the Company, or any of its officers, employees or agents.   
15.3 Subject to the rights of Consumers set out in clause 18.2, if the 
Purchaser notifies the Company in  writing of a fault, damage or defect in 
Goods or failure of Goods to comply with the terms of a contract made 
pursuant to these Conditions within seven (7) Business Days of delivery 
then the Company will, if in its opinion, the Purchaser’s notice is reasonable 
and the Purchaser has not used the Goods, at the Company’s option and 
subject to the manufacturer’s warranty and terms and conditions, repair or 
replace the Goods that appear to be faulty, damaged or defective or not in 
compliance with the terms of a contract made pursuant to these Conditions 
and the Company shall have no additional liability to the Purchaser.   
15.4 Any queries regarding items shown on invoices issued by the 
Company shall be lodged by the Purchaser with the Company within seven 
(7) days of the issue date of the relevant invoice.   
15.5 All works and finishes shall be subject to the VBA Guide to Standards 
and Tolerances as applicable. 
 
16. Warranties, Liabilities and Indemnities   
16.1 Where applicable, Goods shall be installed in accordance with the 
Company’s supplier recommended fixing procedures as included with the 
product installation instructions available on request from your customer 
service representative.   
16.2 The Company acknowledges that consumer legislation contains 
certain guarantees for the supply of goods or services that cannot be 
excluded, restricted or modified by these Conditions.  For example, for 
Consumers:   
 a) Goods come with non-excludable guarantees that they are of 
acceptable quality and fit for the purpose for which they are commonly 
acquired or for a purpose made known to the Company and based on which 
the goods are supplied; and b) Services come with non-excludable 
warranties that they will be provided with due care and skill and are fit for 
the purpose for which they are commonly acquired or for a purpose made 
know to the Company and based on which the services are supplied.   
 Nothing in these Conditions is intended to excluded or restrict the 
application of such laws.   
16.3 Subject to the rights of Consumers set out in clause 16.2:   
 a) The Company shall not be responsible for the consequence of any 
representation made or technical advice given by its employees, agents or 
subcontractors in connection with the design, installation and use of the 
Goods, and the Purchaser agrees that all such advice is accepted by the 
Purchaser entirely at the Purchaser’s risk;  b)   Or as otherwise expressly 
specified in the terms of any applicable written warranty provided by the 
Company, the Company’s liability to the Purchaser (whether arising under 
statute, contract, tort [including negligence], equity or otherwise) for any 
defect in the Goods, or the supply of the Goods, is limited, at the Company’s 
option, to: i)  In the case of Goods, the repair of the Goods, the replacement 
of the Goods or paying for the cost of repair or replacement of the Goods;  
or    ii)  In the case of services, the re-supply of services or paying for the 
cost of re-supplying the services;  
 

 
 
 
 
 
c)  And also subject to clause 16.3(b), the Company is not liable to the 
Purchaser or anyone else in connection with the Goods or the supply of the 
Goods or with these Conditions (including any changes to the Conditions), 
including without limitation for: i) Any losses, costs, damages, expenses, 
claims, demands, actions, suits or proceedings (including without limitation 
for damage to the Goods or injury to any person) arising from: • the loading, 
unloading or delivery of the Goods; • a failure to deliver, or delay in 
delivering, the Goods; • a failure to install the Goods in accordance with the 
company’s recommended fixing procedures as published from time to time; 
• the removal of defective Goods or the installation of replacement Goods;  
or • the use of any tool or equipment loaned or hired out by the Company;    
ii)  Any direct, indirect or consequential loss or damage, any loss of actual 
or anticipated savings, opportunity, revenue, profit or goodwill, or other 
economic loss;  and    iii)  Any claim, action or proceeding by a third party 
against the Purchaser (or any loss, damages or liability incurred or suffered 
by the Purchaser as a result of any such claim, action or proceeding);  and  
d)  The Purchaser indemnifies the Company from and against all losses, 
damages, costs and expenses suffered or incurred by the Company, and 
all claims, demands, suits, actions or proceedings made or brought against 
the Company arising out of:     
i)  The Company’s use of or reliance on any materials, design, drawing or 
specification provided to the Company by the Purchaser (including any 
allegation or claim that any such use or reliance by the Company infringes 
the intellectual property rights of any person);    ii)  Any loss or damage 
caused by or during the processing of materials supplied to the                                        
Company by the Purchaser;  or   
 iii)  Any loss or damage caused by any tool or equipment, or the use of any 
tool or equipment, hired out by the Company to the Purchaser,  except if 
you are a Purchaser under a Consumer Contract and such loss or damage 
arises from the negligence or wilful misconduct of the Company, or any of 
its officers, employees or agents.  
 
 17. Privacy and Financial Information   
17.1 The Purchaser acknowledges and consents to the use by the 
Company and its employees, officers and agents for the purpose of supply 
of Goods to the Purchaser hereunder and for the purposes of assessing 
and approving any credit application of the Purchaser and any guarantor’s 
personal information in respect of but not limited to any application for 
credit, credit history, and in respect of obtaining reports in relation to same 
or for general marketing purposes and otherwise in accordance with the 
Company’s privacy policy from time to time, which is available upon 
request.  Other than in the circumstances allowed under the relevant 
privacy laws of the territory or its privacy policy, the Company will not 
disclose such personal information to other parties.  The Purchaser may 
contact the Company’s Privacy Officer at any time to access or change any 
personal information provided to the Company.   
17.2 The Purchaser irrevocably authorises the Company to seek and use 
any reports from a credit reporting agency of its choosing containing 
personal information about the Purchaser in relation to the collection of any 
monies owing by the Purchaser to the extent permitted by law.  The 
Purchaser consents to the Company giving any information relating to the 
collection of any outstanding amounts to any credit- reporting agency to the 
extent permitted by law.   
17.3 The Purchaser will provide any and all necessary instructions and/or 
authorities required by the Company’s accountants, debtor insurers and 
bankers to enable the Company to make investigations from time to time 
into the Purchaser’s trading and financial position.   
17.4 The Purchaser’s details, including its purchases will be added to the 
Company’s database and will be used by the Company:   
 a) To identify the Purchaser; b) To provide services to the Purchaser, 
including the processing of any application for or granting of credit and the 
management and administration of those services; c) To provide the 
Purchaser with information about the Goods; d) In undertaking risk 
assessment management; and e) In gathering data and disclosing data to 
third parties such as:   i) insurance brokers and insurers;   ii) credit reporting 
agencies; and   iii) financial institutions.   
17.5 A copy of the Company’s privacy policy can be viewed at 
www.corfieldbathrooms.com.au.    
   
18. Miscellaneous   
18.1 These Conditions set out the entire agreement between the parties in 
relation to their subject matter.  The terms of the United Nations Convention 
of Contracts for the International Sale of Goods 1980 are expressly 
excluded.   
18.2 The law applicable to the agreement between the Company and the 
Purchaser is the law of the State or Territory in which the Goods are 
delivered.  The Company and the Purchaser submit to the jurisdiction of 
the relevant State or Territory courts.   
18.3 Nothing in these Conditions shall constitute the Company as a 
subcontractor of the Purchaser.  The Company’s obligations are limited to 
those of a material supplier.   
18.4 A party waives a right under these conditions only if it does so in 
writing.  A party does not waive a right simply because it fails to exercise 
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the right, delays exercising the right or only exercises part of the right. A 
waiver of one breach of a term of these Conditions does not operate as a 
waiver of another breach of the same term or any other term.   
 
 
18.5 If a provision in these Conditions is wholly or partly invalid or 
unenforceable in any jurisdiction, that provision or the part of it that is invalid 
or unenforceable must, to that extent, and in that jurisdiction, be treated as 
deleted from these Conditions.  This does not affect the validity or 
enforceability of the remaining provisions in that jurisdiction, or of the 
deleted provision in any other jurisdiction.   
18.6      The Company and the Purchaser may conduct business by 
Electronic Data Interchange (EDI).  The        Purchaser agrees that if it has 
EDI capability with the Company’s EDI is the preferred method of        
conducting business.  The Company and the Purchaser agree that EDI will 
be conducted in accordance        with the terms of any Electronic Trading 
Partner Agreement to which they are parties and into which        these 
Conditions of sale are incorporated.   
 
19. Jurisdiction  
19.1 All contracts between the Company and the Purchaser shall be 
subject to the laws of the State of Victoria and the Purchaser agrees to  
submit to the non-exclusive jurisdiction of the Courts of Victoria and the 
Federal Court of Australia.  
 
20. Severance  
21.1 If any provision of this Agreement does not comply with any law, then 
the provision must be read down so as to give it as much effect as possible.  
If it is not possible to give the provision any effect at all, then it must be 
treated as severable from the rest of this Agreement.  
 
21.  Variation  
21.1 Any variation to this Agreement must be in writing and signed by both 
parties.  Variation invoices are payable on submission. 
 
22.  Interpretation   
In these Conditions:  Agreement means the agreement between the 
Company and the Purchaser to provide Goods to the Purchaser subject to 
these Terms and Conditions of Trade (“Terms”) as defined in clause 4.1 
above. Business Day means Monday to Saturday (inclusive) excluding 
public holidays at the place of delivery. CCA means the Competition and 
Consumer Act 2010 (Cth) and any amendment thereof. Consumer means 
a person who acquires Goods from the Company where:  a) The amount 
paid or payable for the Goods did not exceed $100,000.00 per project/area, 
excluding service costs; or b) The Goods were of a kind ordinarily acquired 
for personal, domestic or household use or consumption, unless the Goods 
were acquired for the purpose of re-supply or the purpose of using them up 
or transforming them in trade or commerce. Consumer Guarantee means 
the guarantees provided for in Part 3-2 Division 1 of the Australian 
Consumer Law or any amendment thereof. Credit Agreement means the 
credit application, guarantee and terms and conditions of credit of the 
Company as amended from time to time applicable to the Purchaser upon 
being granted credit by the Company.  
 
 
GST means the tax payable on Taxable Supplies within the meaning of the 
GST Act. GST Act means the A New Tax System (Goods and Services 
Tax) Act 1999 and any related legislation imposing such tax or legislation 
that is enacted to validate, recapture or recoup such tax. Purchaser means 
a person, being an incorporated or unincorporated business or an 
individual, who acquires Goods from the Company and includes a 
Consumer. Related Corporation has the meaning given to the term “related 
body corporate’ in section 50 of the Corporations Act 2001.  
   
Trade Hours means Monday to Friday from 8.00am to 4:00pm   and/or 
Monday to Friday 7.00 to 3.00pm. excluding public holidays and long 
weekends.  
 
23. Addendum  
In the event that supply chains become affected due to the global impact 
of the Corona Virus (COVID-19) the following addendum will form part of 
this contract.  
 
At this present time our suppliers assure that they do not expect any 
interruption to supply and they are confident in meeting demand. We have 
been liaising closely with our suppliers to ensure confidence in stock levels 
for the foreseeable future. 
 
In the event that supplies and/or personnel are affected, which may cause 
delay or compromise to works in any manner whatsoever as set out herein, 
we will notify you at our earliest with plans for delay and/or alteration of 
works. If delays are experienced, works will resume at the earliest possible 
date. All contractual obligations during this period will remain as per the 
contract terms and conditions, with exception of interruption of said works 
due to COVID-19 and extended completion times. 
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